
Engaging with 
Younger 
Alumni
Sara Eastwood, Alumni Officer at 
Concord College

Thank you for joining, the webinar will 
start at 14:00 ET / 11:00 PT
When the webinar starts your microphone 
will be muted, you can use the chat box to 
ask questions.



Overview of Concord College

● Leading international secondary school set in Shropshire 

countryside, founded 1944

● 85% boarding

● 2019 A’Level Results were 84% A*/A, 97% A* – B, 100% 

A*-C

● Over 20 students per year get an Oxbridge offer

● 600 Students, over 30 Nationalities

● 7,262 Alumni records, 2,234 members, over 70 

Nationalities

● Use ToucanTech for our alumni database, website, 

events, fundraising & email communications



Marketing Team at Concord

Vanessa 
Head of 

Marketing & Girls

Sara
Alumni Officer

Josh
Marketing Manager



Alumni Community Aspiration
“We are here to facilitate opportunities for continued excellence in our Alumni 

Communities academic, career, business and social lives to inspire them 
enough to give back their time, talent and treasure”



Current Students
= Future Alumni



Expose your current 
students to your Alumni 
Community early 

● As they walk into your school
● As they sitting waiting for their 

interview
● Have Marketing 

Prefects/mentors/ambassador
s

● Invite them back...



PHSE Session
What is really 
like at 
University!



Speak their 
Language



Create a ‘reason why’



Young Alumni
= Future Givers



Relevant Stories: About people they know



Relevant Stories: Using Facebook



Facebook is a Window into Real Lives



Facebook is a Window into Real Lives



Academic: Spot University Activities on Facebook
Invite Alumni to advertise them on the Alumni Website



Clubs



Useful Alumni Community using CLUBS



Academic: University Buddy Clubs
Encourages new Alumni to connect with Alumni already at the University of 

their choice...



Events



Academic: Meet & Greet Sponsored Dinners

Choose some of your most populated Universities and in the first term at 
bigger Universities so old Alumni can help Fresher Alumni settle in.



Contact Alumni when Exhibiting



Teachers travelling to Hong 
Kong



LifeStage: Got a Birthday Coming Up?



Careers



Career: Advertise Jobs
Encourage job advertising by finding Graduate Schemes or advertising your own 
jobs to targeted alumni – if you don’t have the data to target ASK on Facebook.



Career: 
NEW! Job 
Opportunities



Lifestage



LifeStage: Help Alumni moving location



Business



Business: Set up a Business Partners Page



Examples of YOUNG Business Alumni -
HELP them grow their business



Flexology is now a Business Partner...



And it Works!



Concord Young Alumni Statistics (U30)

765 members logged-in in the last 12 months 

1016 members have read an article since joining

43 members have commented on the site



Q&A



About ToucanTech
ToucanTech is an easy, affordable and 
beautiful system to securely manage 
your alumni and supporter records, 
email newsletters, online payments, 
events, mentoring, careers and more! 
Used by 150 institutions, we're 
passionate about clean data, slick 
design and engaged communities.

If you would like to find out more or book a demo contact 
Amy Da Costa, Head of Sales at ToucanTech 
hello@toucantech.com |  +44 (0) 203 189 1774

mailto:hello@toucantech.com

